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Client downloads, completes,

and returns the subscription
form using Engage
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Subscription form
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Client uses email,
subscription form is delayed,
"1 not completed/submitted
correctly.

¥

Subscription form delayed,
incorrect, AP contact info
missing, Incorrect Invoice
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Payment is delayed,
incorrect, not processed
correctly.
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received, Sl sends the first ‘ _
Invoice to client. - Invoice
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Sl receives initial payment
J from client. o< Initizl pavment
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and returns all data import )
templates via Engage. [ Data import
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Once all data is received and
imported, S| schedules and | Training
performs client training.
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Incomplete or missing data,
wrong format, mot returned
on time.
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(Client doesn't confirm tri
dates, training is
rescheduled, training
audience not determined.
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